
 

PRACTICE OVER. ENTER THE NEXT LEVEL 



  

Obstacles are the footprints of success 
And when success is the only option, come prepared to face the challenges 

The challenges faced by SMEs today are manifold. With ever rising 
competition at all levels, widening of free trade & globalization, it is only the 
tough that will stand the test of time & win the final race  

Business Process Automation: Absolutely critical 
for achieving optimum efficiency in business 
operations by cutting out human errors & 
duplication of work processes. 
 
Real-time collaboration across departments, 
across locations: Making the right decision at the 
right time is the Mantra for any successful 
business house today. For achieving this, 
financial data consolidation, production & 
inventory, sales tracking & other critical business 
information need to be at the fingertips, just a 
mouse-click away. 

Disciplined and systematic business approach with best 
practices: Modern-day business is all about maintaining tight 
discipline & following an organized work process. Adherence 
to top quality standards along with best practices, would go a 
long way in establishing business superiority.  
 
Ensuring accountability & responsibility: Clearly defined 
functional areas, along with a fool-proof process checking 
device to ensure accountability is something that is 
imperative to any business house. All systems must be 
tailored so that they can generate clear-cut responsibilities. 
 
Measuring business performance: The world has 
acknowledged the importance of performance management. 
Corporate health needs to be monitored on a periodical basis 
with business intelligence functionality providing a reality 
check. 
 
Just-in-time inventory: 

Just-in-time inventory: One of the most ignored 
areas, yet the most important. Material 
requirement planning is used to eliminate dead 
stock, inventory loss and ensure uninterrupted 
production. 
 
Could the traditional ERP package be a solution? 
NO. Till now the regular, much-hyped ERP was 
the automatic choice. But with its expensive 
customization & never-ending implementation 
process, it is a proposition that affects the 
bottom line adversely. 



 

Kickstart to a new beginning 

A goal properly set is halfway reached 
Be the first one off the blocks 
Endless waits, missed deadlines, never ending customization 
– sure signs of a business saddled with the traditional ERP 
system. It is the time you put your business on the fast track 
of success.  
 
Switch to smERP (Small  and Medium Enterprise Resource 
Planning) – a well packaged, no-frill, ready-to-use ERP 
solution, that understands the exact needs of your business. 
A best-of-the-breed package that integrates the core 
functions of a business unit like finance, sales, order 
processing, procurement, material  
requirement planning, inventory and resource management,  
etc while cutting out the unnecessary. Specific business 
needs met with alacrity, quality maintained at reduced costs, 
implementation on fixed timelines, a well defined user 
training and support strategy. No wonder, smERP is a 
customer’s delight. Stay ahead in the race. As they say, well 
begun is half done. 



 

Leap ahead to a new future 
 
 
 
Adversity causes some men to break; others to 

break records 

Put all hurdles behind you 
Introducing EXPAND smERP. Your ready-to-use, no-frills, super efficient partner capable of putting an end to all your business blues. 
 
Custom-created to suit Indian markets, work environs & other core requirements, EXPAND smERP is also inexpensive & easy-to-use. EXPAND’s 
architecture enables fast & flexible implementation & deployment strategy. Being a highly configurable & scalable business solution, it delivers a 
powerful functionality needed to gain a sustainable competitive advantage. It also helps in transcending organizational barri ers & extend business 
processes to partners, suppliers & customers. 
 
EXPAND has been researched and engineered by a team of highly skilled professionals at eDominer, a premier business applicati ons development & 
consulting house. With over a decade of technology & domain experiences, the team boasts of Microsoft Most Valuable Professionals, Microsoft 
Certified Solution Developers, Trainers & Chartered Accountants who have encapsulated their know-how & best practices into a state-of-the-art 
business solution - EXPAND smERP. 



  

Your join venture with success has just begun 

EXPAND smERP Standard edition 

Contact Management 
Finance 
Sales and distribution 
Purchase and Procurement 
Inventory 
Payroll & Wages 
Configuration and Security 

 EXPAND smERP Manufacturing edition 

All modules of Standard edition + 
Fixed Assets and Maintenance 
Production 

 

EXPAND smERP EXIM edition 

All modules of Standard edition + 
Export 
Import 

 

EXPAND smERP Retail edition 

All modules of Standard edition + 
Loyalty Management 
Offers and Scheme 
POS 

 



 

Finance 

Double Column Cash Book, PDC, Cheque Printing, Loan Management, 
Interest Calculator, Auto BRS, Item and Invoice wise Profitability, 
Approval System and Cash Transaction limitation, Aging Analysis, 
Budgeting, Cost Centre, FBT and TDS Alerts during Transaction, FBT, 
VAT, Service Tax, Excise, TDS, ESI, PF Computation and Returns, Multi 
Location Transaction Management with Consolidation and 
Reconciliation, No Book Closing Required, AR, AP, Trial Balance, P & L, 
BS, Ratio Analysis, Credit Control, Security Deposit, Suspense, Cash 
Flow, Fund Flow, Money Receipt, Payment Advice,  
Stock Valuation 

 

Sales 

Order Costing, Separate Sections for Excise Manufacturing and Excise 
Trading Invoice, Cash Invoice, Misc Sale Invoice and Service Invoice, One to 
Many Order, Invoice and Delivery Note Adjustments, Customer Wise 
Product Number and Rate Definition, Dispatch Scheduling, Way Bill, C, F, H 
Form Tracking, Alternate Product Item Stock, Billing and Dispatch Against 
Order, Immediate Cenvat Adjustment and Excise Register Effect 

 

Purchase 

Landing Cost, In Transit and Loss in Transit Tracking, Service Bill, 
Cash Bills, Misc Purchase Bill Sections, Transportation Bill 
Reconciliation with Consignment Note, Auto Service Tax Posting 
on GTS, C Form Tracking, L1 Chart 

 

Inventory 

Stock Ledger, Packing Material Ledger, Stock Valuation in LIFO, 
FIFO, Weighted Average, and Standard with Scope for Editing, 
Stock Aging, Stock Journal, Lorry Master, Reporting and 
Movement Tracking 

 

Production 

BOM, MRP, Material Consumption Computation, WIP, 
Outsourcing, Job Card, Process Definition, Routing and Variance 
Computation, Production Costing, Capacity Forecasting, 
Inventory Cover, QC 

 

Exports 

LC/PI, Export Invoice/ Packing List, Bill of Exchange, 
PCFC, Bill of Lading, Certificate of Origin, Insurance 
Certificate, Shipping Bill, Export Incentive, Sales Against 
DTA, Purchase Against CT3, PC, Export Invoice , ARE1, 
Against Bond, Excise Invoice, Nepal Bhutan Invoice, 
Hundi 

 

Import 

LC, Import Order, Bill of Lading, Debit Advice 

 

Payroll &  Wages 

Auto/Manual Attendance System, Employee Advance, Loan, Arrear, 
Leave Tracking, ESI/PF/TDS Computation, Pay Slip Approval System with 
Cheque Printing, Out of Office, Extra Shift, Over Time Tracking, 
Employee Master with File Archive to link scanned documents and 
other relevant data 

 Security 

Comprehensive Security Spanning to record level with access 
definition for every Menu and Reports, Configurable Approval 
System, Amount Based Security in Cash and other Vouchers, 
User Role Based Security 

 

Configuration 

Comprehensive Master Configurations, Formula Based Tax Definitions, 
Template Definition, Other Charge and Service Charges Definition, 
Comprehensive User Settings for Validation Like Negative Cash, 
Negative Inventory, Mandatory Order Tagging and Personalization 

 POS 

Loyalty Card Points Computation, Points Reedemtion, Barcode Generation, Barcode 
Scanner Integration, Credit Card Swiping, Net Based Shopping Transaction and 
Points Analysis, Gift Voucher Redemption, Offer and Scheme Computation 

 



 

Web-based technology 

A true web-based system that can be centrally 
deployed at customer’s HO locally and can be 
connected to other sites via Internet, VPN or Data 
card. The system can also be deployed with internet 
hosting service provider connecting all the locations 
via the internet. 

 

Excellence is all about getting the basics right 

Deployment 

With multiple deployment models from real time, 
centralized or syncronised, EXPAND smERP is surely a 
winner. Whatever your business demands be, 
whatever your infrastructure be, EXPAND’s 
deployment model fits the budget of every small and 
medium enterprise with lowest IT overhead and 
lowest recurring cost. Meet us to know more. 

 

Microsoft SQL Server 

In RDBMS, Microsoft SQL Server is the most trusted, 
productive, and intelligent database server which is 
enterprise-ready. It is the backbone of EXPAND 
architecture and provides the highest levels of 
security, reliability, and scalability for your business-
critical applications. Some of the large companies in 
the world rely on SQL Server including Citigroup, 
Hitachi, NASDAQ Stock Market, Inc., GE HEALTHCARE, 
etc. 

 

EXPAND User Interface 

Human Centered User Interface Design, with 
excellent navigational design which gives visually 
stunning user experiences. The software is smarter 
and context aware (Feels, thinks and acts), quickly 
adoptable because of its interactivity. EXPAND easily 
establishes user trust and promise fantastic solution 
for your business demands. 

 

Microsoft .NET Technology 

The .NET Framework is Revolutionary Technology. 
EXPAND builds on this technology, provides seamless 
and secure communication. The platform enables 
integration across softwares, services, and devices. 
More than 51% of Fortune 1000 sites use 
Microsoft.Net. 

 

Excellence is all about getting the basics right 



 

Lead the pack. Always 

Some are born to lead, others follow 

Time to take complete control. 
EXPAND’s quick implementation and deployment process, user-friendly attributes 
and affordability will allow you to take complete charge of your business & lead 
from the front 
 
The EXPAND EDGE 

 Online real time deployment & offline synchronization model 

 Integrated SMS and eMail on important business checks and events 
 Integrated eMail client with inbound and outbound email monitoring 

 Human centric user interface: easy to understand and navigate 

 Multilingual support 
 True web based technology  

 Integrated help and instant remote support 

 Tasks and appointment management 



s 

EXPAND provides you that extra edge to stay ahead 

Traditional ERP EXPAND smERP 

SRS and GAP analysis followed by customizations are  
never ending and involve extreme business risk 

Pre-configured and pre-tested versions are more effective  
in terms of cost & time and involves no risk 

Either the organization has to force the system or go in for  
costly and endless customization to fill gaps 

Clearly addresses the business problems,  
working environment and literacy issues of SME segment 

Training resources on a customized solution is an 
additional expense and time consuming proposition 

EXPAND smERP is equipped with a 2 week pre-defined 
learning model which is result oriented and cost effective   

Need to hire technology specialists for a lifetime to maintain & support the 
system 

Relieves a small business of hiring a specialist and  
instead educate in house talents 

Highly sophisticated and difficult to operate Simple and user friendly powered by a human centered design 

Expensive and huge cost of  maintenance - directly  
affects the bottom line 

Cost-effective and affordable resulting in low Total Cost of Ownership 

 



 

Gear up to be the best 

The secret to winning is constant, consistent management 

Be trained to win 
eDominer Systems, pioneers in specialized corporate training. Known for delivering top 
notch technology training worldwide, Peopleware India has trained more than 5000 
professionals from top rank blue chip to mid-size companies. Some key clients include 
Siemens, Bosch, Royal Bank of Scotland, TATA, IBM, HP, Accenture, Wipro, Microsoft 
and Infosys. 
 
Peopleware India’s innovative training methodology ensures smooth migration from 
your legacy systems to the latest cutting-edge technologies. Through direct 
involvement and personal interaction, Peopleware India’s instructor-led delivery 
ensures that acceptability and computing fluency is developed amongst the users so 
that one gets maximum return on technology investment, from day one. 
 
eDominer – A pillar of support. Always.  
eDominer’s holistic support system is designed in a manner that companies get 360 
degree support regardless of their size & budget. 
Remote desktop, telephonic support, online chat supports, backed by prompt & 
regular client visits ensure that help is available anywhere, anytime, 24/7.  
 
A highly trained support team, specialized in interactive processes, covering wide 
issues like configuration, workflows, customization & development, ensure world-class 
service back-up during AMC and Hand Holding operations. 



 

That little bit extra is always the difference between the champion and the rest 

Power your way to success 

The Power of Intelligence 
Business Intelligence (BI) is a broad category of applications and 
technologies for gathering, storing, analyzing, and providing access to 
data to help enterprise users make better business decisions.  
BI applications include the activities of decision support systems, query 
and reporting, online analytical processing (OLAP), statistical analysis, 
forecasting, and data mining.  
 
BI systems provide historical, current, and predictive views of business 
operations, most often using data that has been gathered into a data 
warehouse or a data mart and occasionally working from operational 
data. Software elements support the use of this information by 
assisting in the extraction, analysis, and reporting of information. 
Applications tackle sales, production, financial, and many other 
sources of business data for better notability and business 
performance management. Information may be gathered on 
comparable companies to produce benchmarks. 
 

eDominer – The Intelligent Choice 
eDominer’s BI capabilities establishes the corporate context for how 
information is viewed by everyone at all levels of an organization. 
eDominer’s BI capabilities are built using Microsoft BI stack. Centrally 
managed and secure, eDominer’s BI solution supports corporate and 
strategic planning by providing a consistent single view of information 
using key performance indicators and Performance Management 
dashboards. For broad adoption, organizational BI solutions need to 
support business processes as part of the fabric of how people 
perform their daily work. eDominer’s BI solution allows an 
organization to take better business decisions and manage corporate 
performance. Little wonder that eDominer’s BI solution is your best 
bet on the last stretch of achieving business excellence. 



 

Meet Level Next 

Kolkata 
Tel : +91 9007009020 
  +91 9007009018  
  +91 33 22866196 
Gurgaon 
Tel :  +91 9311870116 
  +91 9903800266 
 
Email : sales@eDominer.com 
 
Website:  www.eDominer.com 
 
Corporate Office: 
eDominer Systems Private Limited 
(ISO 9001:2000 Certified Company)  
33 Dr Sundari Mohan Avenue, Park 
Circus 
1st Floor, Kolkata - 700 014, India 
 

 
Disclaimer: This document is for information 

purpose only. The content can be changed any 

time without prior notice and at eDominer’s sole 
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