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Customepobsession
IS a prerequisite

for creating
Customer deligh
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At eDominer we go beyond providing business
solutions. We work with our clients through technology
and business changes that shape their competitive
advantage.

eDominer delivers high-quality, reliable and cost-
effective business solutions to clients around the world.
We complement deep industry and technology skills
and focus on business solutions with process
frameworks and applications outsourcing capabilities.

Our Technology Innovation and Delivery Innovation
initiatives ensure that our clients are constantly
equipped with solutions, frameworks and skills to meet
emerging opportunities and threats.

AWe are putting the |
next generation busin

about us

our values

Customer Delight: A commitment to surpassing our
customer expectations.

Leadership by Example: A commitment to set standards in
our business and transactions and be an exemplar for the
industry and our own teams.

Integrity and Transparency: A commitment to be ethical,
sincere and open in our dealings.

Fairness: A commitment to be objective and transaction-
oriented, thereby earning trust and respect.

Pursuit of Excellence: A commitment to strive relentlessly,

to constantly improve ourselves, our teams, our services
and products so as to become the best.

For more information visit: edominer.com
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Coming togethe
is a beginning

keeping togethe

IS progress;
working togethe
IS succes.
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our team

We take great pride in our breadth of diversity, our
collective knowledge, our willingness to innovate, and
our ability to team effectively with our clients.
Collaboration is the cornerstone of our approach to how
we do our jobs.

eDominer offers an environment where all
professionals can develop their skills and
competencies, collaborate with diverse colleagues,
contribute to the Group business goals through varied
assignments and client relationships, share knowledge,
and enjoy a rewarding career.
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about us

Management Team

o Mr.R S Bansal (Bsc, LLB), Director
» Vineet Bansal, ceo
« Amit Bansal, cTo, Microsoft MVP

Advisory Council

o Mr. Rakesh Gujrani (FCA)
o Mr. Vikash Surana (FCA)
» Mr. Aditya Tibrewal (FCA, FCS)

For more information visit: edominer.com
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Wi nner s
different things.
they do things
differently
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technological capability

Technology enables application development and often the type of technology determines the type of applications
that can be developed. eDominer has abundant expertise and a rich legacy in the following

Tools & Technologies:

Operating Systems : Windows Server Systems (2003/2008, 2008 R2)
.NET Framework : ver20,3.0,35&4.0

Databases : MS SQL Server, Generic ODBC sources, MSDE/Access
Programming Language:  VB.Net, C#, VB6, ASP, VB Script
Windows Server System:  Sharepoint, Commerce Server, Content Management Server, Biztalk, Win OS, Exchange

Middle Layer : Microsoft .Net Architecture including ASP .Net, VB.Net etc., Web Services (XML, SOAP
etc.), COM/DCOM, SOA
ClientEnd : Silverlight, Flash, Shockwave, HTML / DHTML, ActiveX, XML
Testing : Rational, Mercury Interactive & Others
Imaging Tools : Adobe Photoshop, lllustrator, CorelDraw, Macromedia Freehand etc.
Web : HTML, DHTML, JavaScript, Flash MX actionscript

For more information visit: edominer.com
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Our work is the
presentation o
our capabilities
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products & services

our services

Integrating technology &
business operations ensures
that

I n todayds f ast paced gl obal ecor

requiring adaptability in order to stay competitive and maintain profitability. Businesses

must share information quickly not only within their own organization but also externally « Systems are aligned with

up and down the supply chain. Many businesses have a maze of information silos that
donot c o mmu n i c aAndethe gomplexity aneé cost bf mamtdininge
information is ever increasing.

business goals

«  Optimal allocation of spends
to maximize efficiency of

eDominer helps clients deal with changing business and technology issues. Our processes and RO

relationship with clients is a partnership i we bring our experience, best practices and

tools to apply to clients unique requirements. We offer a wide range of solutions within 7 - People, processes and

key areas of focus: technologies are used
. : . seamlessly to ensure year
o Enterprise Services d Turnkey Solution, IT Consultancy & Systems on- year productivity and cost
Maintenance improvements

Application Development & Maintenance on Microsoft.NET platform

EXPAND smERP6The worl ddés first web ba
E-Commerce & E-Business solution

Corporate Training & Consulting

Proof-of-concept & Consulting on Windows Server System (SQL, SPS, CS,
CMS, Biztalk)

For more information visit: edominer.com
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You make a livin
by what you get
but you make a lif
by what yowive...
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products & services

Customer Speak

e-Dominer has been well
implemented by the team. 1
trainingprovided was excelle

enterprise services

An end-to-end service provider in any area that involves the whole enterprise,
eDominer is engaged in developing, upgrading and maintaining Enterprise
Solutions for its client organizations globally. Ranging from developing simple
interfaces of the applications with other systems in use at the client location, to

mai ntaining gl obal mi ssion c¢cri’ Th licatiiselfs
clients improve the efficiency of their operations and provide better service to their € applicalisells very
customers. user friendly. The suppwrt

eDominer has been good.
Things arautomated and the
efficiency showseirv e r y

eDominer's expertise in Enterprise services encompasses Enterprise Resource worké

Planning (ERP), Customer Relationship Management (CRM), Supply Chain
Management (SCM), Business Intelligence (Bl) and Enterprise Integration (El)
systems. Right from consultancy to maintenance of complete IT systems, we give
one window solution and point of contact so that our clients have the peace of
mind. We enable our clients to only focus on their business and transfer their IT
headache to us. eDominer is at all times abreast of the developments in the area,
ensuring that its clients optimally leverage the technology to gain a competitive
advantage.

Kunal Bothra, Director
Air Filter Industries, Kolkata.

For more information visit: edominer.com
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Quality in a
service or produc
is not what you
put into it. It is
what that client o
customer gets ou
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products & services

Customer Speak

Our business processes ha
been streamlined and
automated by eDominer.

application development
& maintenance (.NET)

eDominer is a recognized leader in the offshore industry with core competency in
Application Development and Maintenance (ADM) services on a Fixed Price, SLA
Model.

My people have become mu
efficient than befoMow | do
not have to depend on mult
tools...

Application Development Services on Microsoft.NET

eDominer delivers sophisticated application development methodologies and
highly effective prototype-driven Iterative and Incremental Application Development
approaches ably supported by our proven onsite-offshore delivery model and
mature quality management system. These include:

Web Application Development using ASP.NET & XML Web Services
Windows based application development

Application Migration (Eg., ASP to ASP.NET or VB to VB.NET)

E Commerce & E Business solution

Enterprise Application Integration

Customized Utilities development

Anil Jain, Director
Unnati Textiles, Gurgaon.

For more information visit: edominer.com
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products & services

EXPAND smERP solution

EXPAND smERP, your ready-to-use, no-frills, super efficient partner capable of
putting an end to all your business blues.

Custom-created to suit International markets, work environs & other core
requirements, EXPAND smERP is also inexpensive & easy-to-u s e . EXP.
architecture enables fast & flexible implementation & deployment strategy. Being a
highly configurable & scalable business solution, it delivers a powerful functionality
needed to gain a sustainable competitive advantage. It also helps in transcending
organizational barriers & extend business processes to partners, suppliers &
customers.

EXPAND has been researched and engineered by a team of highly skilled
professionals at eDominer, a premier business applications development &
consulting house. With over a decade of technology & domain experiences, the
team boasts of Microsoft Most Valuable Professionals, Microsoft Certified Solution
Developers, Trainers & Chartered Accountants who have encapsulated their know-
how & best practices into a state-of-the-art business solution - EXPAND smERP.

To know more, download the EXPAND smERP product catalog from
www.eDominer.com

%

EXPAND smERP

Get. Set. Grow

Switch to EXPAND smERP (smart
Enterprise Resource Planning) 1 a well
packaged, no-frill, ready-to-use ERP
solution, which understands the exact
needs of your business. A best-of-the-
breed package that integrates the core
functions of a business unit like finance,
sales, order processing, procurement,
material requirement planning, inventory
and resource management, etc while
cutting out the unnecessary. Specific
business needs met with alacrity, quality
maintained at reduced costs,
implementation on fixed timelines, a well
defined user training and support
strategy. No wonder, SmERP is a

cust omer 6s del i ght
race. As they say, well begun is half done.

For more information visit: edominer.com
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products & services

cost effective development

Delivery of eDominer services are provided both onsite and offshore and the selection of
delivery model depends upon the requirement of the customer.

Onsite Software Services

Onsite Software Services from eDominer addresses the need for organisations to conduct the
following at their premises:

/Business process consulting /Onsite systems analysis /'Project deployment & testing
/Personnel training

Our project managers, software engineers and media designers will work at your nominated
location for the duration of the project or agreed timeframes providing flexibility for the
customer. They bring a vast legacy and knowledge of software engineering practises to your
organisation and coordinate with the main development centre in India for additional inputs and
resources. In many cases the onsite services complements the off-shore development team
and they work in close coordination to achieve the desired results of the project.

eDominer's onsite software services forms an integral strategy for ebusinesses worldwide.
From tackling the resource availability problem to forming a bridge to the off-shore development
team, onsite services have become a mandatory requirement for medium to large scale
projects.

Application Development
Application Maintenance
Migration to .NET
Dynamic Web application
development with
ASP.NET

E-commerce solution
Business Process
outsourcing

Silverlight and .NET 3.5
interactive applications

Strength is ¢
matter of the
madeup mind

For more information visit: edominer.com
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Price is
what you pay
Value is
what you get
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products & services

extended services

eDomineros extended services offer ° DatabaseManagement

clients to focus on their core business needs and engage people who are trusted to deliver 0 Monitoring
results and who know their systems. Leverage eDominer broad range of expertise and 0 Troubleshooting&
practical hands on skills of our team with credible experience in remote management of IT Diagnosis
activities. o Performance Tuning
0 Archiving
We offer additional services in o Auditing
e Management and performance tuning of Application, WEB & Database Server « Application Managemen
e Management and performance tuning of OLTP & OLAP databases o Monitoring
e Remote management and support o Performance Tuning
e Consultancy and design and more o Troubleshooting&
Diagnosis

Benefits of our extended services are as follows:

«  We provide the skills that are not required full time
» We are flexible with contract terms and duration

«  Buy blocks of support hours and use when required

ServeiManagement
0 Monitoring

o Performanciuning
0 Troubleshooting&

We work as per our <clientds ti me ) '
0 We make sure that we provide on-the-toes support to our clients as per their time Diagnosis
zones.

o For critical operations like weekly ETL, we provide 24x7 support resources, by
allocating dedicated resources for monitoring purposes.

Note: Extended services are performed remotely, but ourpe r s onn e | t

location from time to time, as required. : o :
For more information visit: edominer.com
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Do not follow
where theath
may lead. G«
instead where
there is not a pat
and leave a trail.
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products & services

e-commerce

Time is money. And probably the quickest way to save time and create business,
thereby generating income, is through e-commerce. The success of e-commerce
has led to its implementation in many important business sectors. The ability to
conduct critical back office transactions in a fast, secure and reliable way has
become as major part of the manufacturing, retail and transportation industries.
Companies are discovering that E-Commerce is where the business is, but getting
there requires careful planning.

eDomi ner 6s e Bu s brganzatioss to $everbgel the iweb assa
cost-effective vehicle, for delivering and integrating multiple business functions. We
design, develop and maintain solutions that connect our customer's business
processes directly to their customers, employees, vendors, and business partners
via intranets, extranets and the world wide web.

We build and implement end-to-end eBusiness solutions that seamlessly integrate
with diverse applications. eDor
services enables us to provide unique, cutting-edge solutions for our clients and
help distinguish them from their competition.

Successful Implementation

» blueandblues.com

© uniqueinternational.com

For more information visit: edominer.com
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Learning is ¢
continuous
proce
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corporate training

Peopleware India is the technical training arm of eDominer. As the
flagship training wing of eDominer, Peopleware India pioneers the
concept of specialised technical training in India on Microsoft
Products and technologies. By providing training on the latest
cutting-edge technologies like .NET & Windows Server System, it
fulfils a much-felt need for specialised and focused training on MS
Products.

Peopleware India works in close collaboration with Microsoft in
India to provide top-notch training and consultancy to its clients &
partners

Peopleware India also offers extensive training on EXPAND
smERP. EXPAND certified trainers deliver dedicated trainings to
our clients and run open houses/public batches on periodical basis.
Peopleware India has designed & developed a very effective 100
hour training program on EXPAND smERP.

Note:

Amit Bansal, (CTO, eDominer Systems), has presented for Microsoft
Tech-Ed Europe in Barcelona, Spain and Microsoft Tech-Ed US in
Orlando, Florida
https://mvp.support.microsoft.com/default.aspx/profile/amit.bansal

PEOPLEWZ2RE INDIA

TECHNOLODGY TRAINING SPECIALISTS

products & services

Customers

Microsoft India Private Ltd
Ernst & Young

HCL

Siemens Information
Systems Limited
Accenture Services Pvt Ltd
CapGemini, Mumbai
Lexmark India

TATA Interactive Systems
Market RX, Gurgaon

IBM Global Services
Hewlett Packard India
Hewitt Technologies

NIIT Limited

TATA Infotech

Web Spiders India P Ltd
Nihilent Technologies P Ltd
National Informatics Center
Data Core India Limited
Wings Infonet, Hyderabad
AksharMaya, Mumbai

For more information visit: peoplewareindia.com

Semaphore Computers
OCAC, Bhubaneshwar
Manjushree Infotech
Bengal Ambuja
Numaligarh Refinery
Eastern Command, Indian
Army

National Informatics
Center

International Clients
Ministry of Information
Technology - Qatar, Doha
Standard Chartered Bank
- Nepal, Kathmandu
College of Software
Engineering - Nepal

eDOMINER™
EXPAND smERP SOLUTION
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It's easy to

make a buck

It's a lot tougher t«
make a difference
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consulting services

We have the privilege of being consultancy providers to Accenture Services, HP, IBM, CapGemini, Royal Bank of Scotland
on MS server products. In this synergy, we undertake project development and consultancy on the following Microsoft server
products:-
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products & services

1. Windows Server System

Windows Server System is revolutionizing the way companies operate their business processes and IT infrastructure.
Mi crosoft partners | i ke eDominer Systems car
With the tight integration between these server products and Microsoft. NET programming model, we can now

leverage the full power of MS products and technologies.

. Share Point Portal Server

SharePoint Portal Server 2007/2010 enables enterprises to develop an intelligent portal that seamlessly connects
users, teams, and knowledge so that people can take advantage of relevant information across business processes
to help them work more efficiently.

. Biztalk Server

BizTalk Server, a Windows Server System product, helps customers efficiently and effectively integrate systems,
employees, and trading partners faster than ever before.

. SQL Server

eDominer is leading player in India providing databases services like performance tuning, data archiving strategies,
data partitioning strategies, scaling up & scaling out and migration T all on Microsoft SQL Server

For more information visit: edominer.com

eDOMINER™
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If you want to ge
the best out of ¢

man, you mus
look for the bes
that is in him. ...

EDomi nerds i mpressive sui

several unique advantages that ensure high quality expertise
and cost efficiency. These include:

Outsourcing models

We offer proven business model for customers looking to exploit
delivery capabilities across the globe. Our models provide a
framework for outsourcing large application and product
management services and provide the customer with economies
of scope and scale.

Our enterprise class solution offerings combined with best-of-
class enterprise integration skills are our key differentiators
against competitors.

Focus versus generic strategy

In alignment with our focus on select areas, our investment and
focus is dedicated on growing to attain leadership in each sector.
This has helped us to compete and win in these areas against
much larger and more established vendors.

Domain expertise

Another key differentiator is our emphasis on bringing in domain
experts in almost every project. All our practices are led by
experts in the respective areas.
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advantage eDominer

Our size-the right size

Being a right-sized company, we have the ability to demonstrate
adaptability and flexibility in our operations to suit the dynamic
needs of our customers. The company has demonstrated
capability in meeting resource and infrastructure requirements for
large projects, at the same time remaining small enough for
relationship comfort.

Innovative & Flexible Contract Mechanism

As a mid-size vendor, eDominer provides a great deal of flexibility
in both the contractual and delivery models. This includes using
innovative pricing and payment models that meet the unique
expectations of its clients.

Process and Methodologies

eDominer has institutionalized a number of processes and
innovative methodologies, which has built in risk mitigation
strategies and cost efficiencies. Our approach addresses the key
issues of transition management and operational efficiency
improvement.

For more information visit: edominer.com
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if you show peopl
the problems an
you show them th
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be moved to ac!
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flexible support

- Young, dynamic, dedicated and certified team

- Fair dealing and Customer delight is two of our core values
-Our existing customers
- Latest Technological developments

- We always provide cost effective solutions

- We never compromise in quality

- Service and support is highly flexible

- Transparent annual support cost and customization cost

- Renowned consultants on board

- No license fee to 3rd party component, software vendors

- Partner with the customer for successful project delivery

14

advantage eDominer

Why EXPAND smERP?

Web based solution

Built on the .NET architecture

Integrated Email and SMS systems
Integration with 3rd party applications
Training by Microsoft Certified Trainers
Secured Socket Layers for highest security
N Tier architecture

Active directory integration

Easy localization

Fully customizable

Low cost of ownership

Easy upgradeability with Service packs
Consolidated view available

Integrated Business Intelligence System
Comfortable database hosting options
Multiple deployment models

IFRS compliant framework

Integrated web shop/e-commerce

Self service capabilities

Highly configurable

For more information visit: edominer.com
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knowing what tc
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skill is knowing
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virtue is
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To see our portfolio, visit: edominer.com

Some key ERP Implementations

SG Retails (Simoco Mobiles) Group
Blue and Blues Fashions India Limited
Unnati Textiles

Air Filter Industries

Central Transport of India

Hitech Logistics Limited

Unique International Private Limited
Shivmani Exports

Venky Hitech Steels

Ellenbarrie Industrial Gases

Major Ecommerce developments

o www.blueandblues.com
e  www.uniqueinternational.com
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proven customer success

Corporate Training Customers

Microsoft India Private Ltd
Ernst & Young

HCL

Siemens Information
Systems Limited
Accenture Services Pvt Ltd
CapGemini, Mumbai
Lexmark India

TATA Interactive Systems
Market RX, Gurgaon

IBM Global Services
Hewlett Packard India
Hewitt Technologies

NIIT Limited

TATA Infotech

Web Spiders India P Ltd
Nihilent Technologies P Ltd
National Informatics Center
Data Core India Limited
Wings Infonet, Hyderabad
AksharMaya, Mumbai

For more information visit: edominer.com

Semaphore Computers
OCAC, Bhubaneshwar
Manjushree Infotech
Bengal Ambuja
Numaligarh Refinery
Eastern Command, Indian
Army

National Informatics
Center

International Clients
Ministry of Information
Technology - Qatar, Doha
Standard Chartered Bank
- Nepal, Kathmandu
College of Software
Engineering - Nepal

eDOMINER™
EXPAND smERP SOLUTION
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With utmost respect to Human Values, we promise to serve our customers with
Integrity, through Innovation, and provide Value for Money solutions.

eDOMINER Systems P ri vate Limi ted

An ISO 9001:2008

Registered Office

FE 309 Salt Lake,

Sector I, Ground Floor

Kolkata i 700106

Telefax

+91- 9831392200/ 91 - 33 1 23345837

Contact:

Vineet Bansal, CEO
Mobile
+91-9007009020
E-mail
vineet@eDominer.com

Company

Corporate Home:
http://www.edominer.com

For International partners, visit:
http://www.edominer.com/pages/partners.php

MS CERT' 1
ACCHOM41510081K

To see all our work mentioned above, visit: edominer.com
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